
PALMER FAMILY MEDICINE, PC 
FINANCIAL POLICIES 

 
PATIENT NAME________________________________    DATE_________________ 
 
Private insurance is a contract between you and your insurance company.  We will not 
become involved in disputes between you and your insurance company regarding 
deductibles, co-pays, covered charges, secondary insurance, “usual and customary” 
charges, etc. other than to supply factual information as necessary. 
                                                                                            ________________ 
                                                                                            Initials 
 
All new patients must present proof with card at the time of service or insurance will not 
be billed and payment must be made in full.  
                                                                                             _________________ 
                                                                                             Initials 
 
 
Any balances on your account need to be paid in full before you will be seen again unless 
a payment arrangement has been made with billing personnel. 
                                                                                              ___________________ 
                                                                                              Initials 
Adult patients applying for Medicaid must show proof they have filed an application or 
payment is expected in full. New babies have one month to become eligible for coverage. 
 
Medicaid co-pays are due at check-in or the appointment will be rescheduled.  No 
exceptions. 
                 ____________________ 
                                                                                              Initials 
                                   


